Dilemma 1: Social Media

Sara lives with depression and anxiety. Prior to treatment, she missed school, stopped participating in formerly enjoyed activities, and expressed suicidal ideation. With treatment, Sara is making progress but remains fragile. 
She cries easily and is often irritable. The VR counselor has developed a trusting rapport with Sara. Going to see her counselor is one of the few activities Sara does not avoid. 
Sara, I am really impressed with your progress. I can tell you're doing better. 
Really? How can you tell? 
Well, you're showing up to all your appointments, and I'm seeing that beautiful smile of yours more. 
Hmm. Well, that's good, I guess. 
Yes. I've also observed that you're more engaged, too. When you first came in, you refused to come in without your mom, and you barely looked up during our appointment. Today, you showed up by yourself. You seem more interested in discussing work goals, and you're looking forward to going to the movie with your friend tonight. I'd say you're doing a lot better. 
Wow. I guess I really am doing a lot better. Ooh. 
[CLEARS THROAT] 
Oh, sorry. This was my friend liking my most recent post. Hey, what about this? Do you have an Instagram? What's your Instagram handle? 
Hmm, interesting dilemma. What would you do if you were in Carry's shoes? Consider the following options. 
A, knowing Sara's fragility, Carry should share her Instagram handle. B, Carry should refer Sara back to the policy and explain healthy boundaries. C, Carry should say, "Let me think about it and get back to you." Let's see what Carry does. 
I can see that you enjoy Instagram, and I'm glad you have friends who enjoy it, too. Do you remember when we first met and I shared our policy about social media? 
No, I don't. 
Well, in order to protect you, our program's policy on social media is that I'm not permitted to interact with clients on social media sites. Those spaces are best for your personal relationships, like those with your friends and your family. As your rehab counselor, I have a professional role in your life. I am paid to help you achieve your goals. That's different from being a friend. 
So you're not my friend? 
Think of it this way. Some people, like our doctors and our teachers, they help us. They want what's best for us. But we don't see them at home at night, right? 
Mm-hmm. 
So while they care for us, they're not considered our friends. But, again, that doesn't mean that they don't care for us. 
OK. But you said that that is supposed to protect us. So how does not being Instagram friends protect both of us? 
Well, let's say, I am your Instagram friend. Others might ask you who I am. And you shouldn't have to explain that you see a counselor. 
That's nobody's business but yours. So by not following you on social media, I am protecting your privacy. Does that make sense? 
Yeah, I guess so. 
And for all these same reasons, I don't follow any clients on social media. And just so you know, when I've explained that to other students, some have felt a bit rejected. 
Yeah, I definitely get that. 
And feeling rejected can be hard. It can make you feel unimportant. But, Sara, when we're here, who are we focused on? 
Me? 
That's right. We are focused on all the wonderful things about you and how we can work together to help you achieve your goals. So long story short, you and your future are important to me. And speaking of you and your goals, let's get your next appointment on the books, OK? 
OK. 
In this scenario, which of the following ethical principles did Carry use to protect Sara? First, she strives to do no harm by protecting Sara's best interests, protecting Sara's confidentiality, and Carry applies her practice fairly in that she does not share her handle with any clients. 
