Dilemma 2: Disclosure of Disability

Counselors, who work with students and employers, may find themselves trying to protect the interests of both parties. For example, councilors know they are obligated to protect the student's privacy, but they also understand the employer's right to confirm that an applicant is qualified to do the job. So how do counselors apply ethical principles to protect the interests of both parties while staying within the confines of the law? 
Keep that question in mind as you watch the following scenario. 
[VIDEO PLAYBACK] 
Hi there. It's good to see you again. 
Hey, Carry. How are you doing? 
I'm good. Thanks. Boy, it's a beautiful day for golf. 
I know. It's too bad we're stuck inside working. 
I agree. So in our last meeting, you explained that you're understaffed on the driving range in the late afternoon, right? 
I could really use some help. 
All right. And if I understood correctly, you need someone to gather the balls out on the course, wash them, and then bring them back to the shop so that they can be rented again. 
Exactly. 
All right. Well, good news, I have a student who I believe would be a perfect match for the job. He's a young man who prefers working outdoors. Does really great with routine and loves to get things clean. 
Oh, that's great. Does he golf? 
Not yet, but he has caddied for his grandparents and he enjoyed it. And when I told him about the job, he seemed pretty excited. His name is Jacob. Would you be willing to interview him? 
Sure. I would like to know more about his disability first. 
[END PLAYBACK] 
What would you do if you were in Carry's shoes? Consider the following options. A, Carry should tell the employer to consult the Americans with Disabilities Act, B, Carry should explain the student's disability to promote trust with the employer, or C, Carry should not explain the student's disability unless she has a written release. Let's see what Carry does. 
[VIDEO PLAYBACK] 
I can understand that concern, which is why I only recommend potential employees if I believe they can do all of the job duties required. And also because we work with students to help them be independent, we really encourage them to be the ones to share information about their disabilities and only if they need an accommodation to do the job well. That protects employers too. 
How so? 
Well, the law-- the Americans with Disabilities Act-- prohibits employers from asking employees about their disabilities, but employers can ask employees if they need an accommodation to do the Job. 
Accommodation-- what does that mean? 
Most times an accommodation is a simple tool, like a checklist, to help the new employee get the job duties done in the right order-- not unlike what most new employees get when they're starting a new job. 
Well, that makes sense. When can I interview him? 
Awesome. Well, he gets out of school at 3:00. What time after that are you available? 
Whenever he can get here. 
All right. 
[END PLAYBACK] 
In this scenario, which of the following ethical principles did Carry use to protect Jacob and the employer? First, as before, she strives to do no harm by-- protecting Jacob's right to explain his disability and accommodations himself, and in doing so, she protects his privacy. She protects the employer's interests by honestly explaining the rights of both workers and employers under the Americans with Disabilities Act. 
